FOR IMMEDIATE RELEASE
April 30, 2020

L&I Offers Six Tips to Get Unemployment Compensation Benefits Quicker
Harrisburg, PA — With the historic surge in people seeking unemployment compensation (UC), Labor

& Industry (L&I) Secretary Jerry Oleksiak today offered six tips to help Pennsylvanians more quickly
receive the benefits they have earned and deserve.

“A little over a month ago, life changed drastically for all of us due to the difficult but necessary
mitigation efforts to stop the spread of COVID-19 in Pennsylvania,” said Secretary Oleksiak. “| know
this has been hard for businesses and workers, many of whom have never had to file for UC benefits
before. We have made progress in meeting the historic demand for unemployment benefits in
Pennsylvania but know more must be done. | share your frustration and want to help you navigate our
complex UC system more easily.”

Improving customer service

Since mid-March, nearly 1.7 million Pennsylvanians have filed for regular UC and new federal laws
made big changes to increase payments for many people and made other workers eligible for those
benefits for the first time.

Over $3.6 billion in benefits has been paid to claimants — nearly $2.7 billion from regular UC and $911
million from the Federal Pandemic Unemployment Compensation (FPUC) program (extra $600 per
week).

Before the pandemic, Pennsylvania had low unemployment with a near record number of people
working and the UC office was appropriately staffed for those conditions.

Here are a few of the steps we've taken so far to improve customer service:

e Nearly 900 L&l staff working on the UC program are teleworking — with 500 of these employees being
reassigned from other agencies to help

e 70 experienced UC retirees have returned to work

e More than 250 new hires will bolster the system

e Over 110,000 calls handled by automated virtual phone assistant IBM Watson

Tips to Apply for UC

L&l is receiving extremely high daily call volumes and we know many people are struggling to reach
our call centers. Many answers are available on our website. This will allow our staff to focus on
people who do not have internet access, require translation services, or have an issue with a claim.

Before calling the UC Service Center, L&l recommends the following:

1. Review COVID-19-related FAQs — Answers to many of your UC questions are in the Frequently Asked
Questions section of L&I's website, as well as on Facebook and Twitter.

2. Check your claims status online — If you have your Personal Identification Number (PIN), enter it
along with your Social Security number to check your claims status online here.

3. Know what to do if you haven’t received your debit card — If you haven’t received your U.S. Bank
ReliaCard debit card, log into your UC account online and verify your mailing address. Debit cards are


https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9qOpCl5LIn77L4xmUdCL0ps-3DuU69_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXJB7HQAmzMV9zwJXg-2FdUyCBABNaQKfsCSP8HZRPl8zS4aRaCxED0dY5fQbF9Gsh605rWfJ7mRHwf0djRT8pnvM-2FgJq2BReieRuPSy8ERLlespMtOkqqzaGesVHEytJqvzNn1Kx1UCEwJHindbAr2376FkZuxRTmTPPSRjM08VDm8-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640383761&sdata=OThZbIpf0ejXVn8dzUHQXj52e2WbSINfUbEXmQ3BU5M%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUbDHuJBir-2F6YFh6R-2BKQlqinAY4r5CO29LMXayT49I-2B3yz37FWbCTftMKdBgLJyYgBQ-3D-3DG4PO_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXTW-2FTVlV6lDjVjAvSaZv7-2F0X6jI8JB1yMAo8V8m4hm5gQS8OixDn4DpYOCSGH91ly7b1Khr-2BTKOBMIubmb1poJgxQalF5vWYtBW9zlZ58LfxId20g5bY-2BrJPqhGc1aa12vOCvPR0rFNj08BUB9kZsQ4otpbUWArAlaRx-2BsW0GYQM-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640383761&sdata=HHcXZWPltVaEi6IF9DgYo09aCU%2BI1Kl9uN%2F%2BHmigLtM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUbDHuJBir-2F6YFh6R-2BKQlqinAY4r5CO29LMXayT49I-2B3yz37FWbCTftMKdBgLJyYgBQ-3D-3DG4PO_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXTW-2FTVlV6lDjVjAvSaZv7-2F0X6jI8JB1yMAo8V8m4hm5gQS8OixDn4DpYOCSGH91ly7b1Khr-2BTKOBMIubmb1poJgxQalF5vWYtBW9zlZ58LfxId20g5bY-2BrJPqhGc1aa12vOCvPR0rFNj08BUB9kZsQ4otpbUWArAlaRx-2BsW0GYQM-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640383761&sdata=HHcXZWPltVaEi6IF9DgYo09aCU%2BI1Kl9uN%2F%2BHmigLtM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9i0SMNhfaaBZbv897hM5XnY-3DWnEy_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXzKgbXCfNqPptvd1SS1MkwTsSvCLWKsHE4VvMUNI9yoiV-2BOFqAP-2BYw94zRc-2F01tqSY1ZRPMSVPlpe7b-2BZBOATclUn6uWZPV-2Fl7SXkTPn1fSCRTTUCX1mYebzbmnkBjkPU-2ByJ7cV3l16FBjeJHXfnS3BErD1G1Ttc-2F-2F6-2BWuU4By9I-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640393754&sdata=VzGOLT6apQCrnFz%2Fydc0si06jcz%2BTLzK9Lie8ricU7U%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUb8Hzhz9hTfMErRs-2Fni8h9i49yKxqFjk2dvRBeQQUEc6yGfY58A3fJuOG-2BGj19Cscg-3D-3DfuUH_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXqh6K3-2B1waQDwKl9CHbHMVnD146d66IiPz6-2FTZkAgS7bJl3EMafOvVbWyMSxbdV8-2BDz657reu7UNkNSRksYBBByA66YOM1xULMRULqfNYNu5pgHWQ0UYkgWyMit6Yt4WTAexOcIdxaldd7J-2F-2F840DRkQNUkjEUSX5hwX-2FdTGCgB4-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640393754&sdata=leb9MHajRVAUNi9v7XB1cp%2FGoQDOJH0AHm9cMqqE9w4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUWeDk1oMuGzXld84I2SBxf1ztgQ8t8Ct4VTpDl0jkh7oM9zA_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXUTX2eCXiWUWuWm2bedqeiKWOEukdsIUVJ0YVEQ-2F2lPBep5qItIfFeA-2F1tcDdn8fwJWUvHAUnLinPfto49VGsl7umW1uT-2FXjXBV28kyfB0VNNtmOFFE-2BpZjyq8xPdZw7xXTEZBsrVxwRcxEZKbap3aUvO0zNUtVdgfHBX-2F3ErQNA-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640403751&sdata=hdsIq9Ea0XxiYp5TM%2FuKLimN1WD9cB0y2QOYGZGIoeo%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUXD8-2Fj-2B8MqPgbhx-2FX733LX-2FcEgTWzvCUYVaEQQF-2BbpaN1DxNr2773P5El2ai8jasbBRvr8DzqQTKDq69kceWCU0-3Dj4iB_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLXE9dUBB6esOWuxUzy5MFmS7xWyMW3ucqnvC4CtYcP4A-2Bs6X5KskaLZ3arjhVWKfpdjO-2FNEpkTevdZfeZD2531deyTmNOnjVUiMWblnGNQGbvapuUHNpJCTYFTW-2BB4NNrRcB-2Fbh7brfwRU9mfilKh8evlv9SMjXs9WPFHRDtwagUg-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640403751&sdata=DaivCyPwRfocNUgj4oUxS7X3vvt7cTOofKAzshJJyps%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUUAhxdWr4X2Hla0FNC-2BNsQz3N51bsZKs5Xc79RzSuHBo0FvpWZdkbSfEPebEqKEjn-2BdoLugof-2B5-2BSgyHUbYNx-2FSEqam9zLdHSOKTsh5I-2Fkg1B1WU_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2dUUTvh4-2FRJ7IHy-2BMpmwPWefHh9Z4wbcL1X0nJRzt6x50-2FKfuqHjEiQb84WqRa7al923bmBUPht3uRxUboO9lLX-2FTvX7EfH-2Fr80Q-2Fb4U4b5cT7xRLe58rWRpamTfcXNcnltBMCBK8aWG0m7S5i9NmyGXUygW7A1I-2BMcPJO5jFnJ8hq6RpcNhbbLcit9pluGIPmDzdvldw4VcHZW0YR0crSe5JwBimsi9g4qfer5yF4olucTRHhuP7R8KVHH1wSuQcg-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Cc6dabe9eb06d40bc515208d7ed1b7da8%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637238574640413745&sdata=hu5e4ZCrMAwGjG6BDhKg20rULJgy7Vry2%2BHO1NNjfAc%3D&reserved=0

valid for three years, if you already have a debit card from a previous claim, or reopen an existing
claim, you will not receive a new debit card. You will continue to use the original debit card. If your card
has been lost or stolen, call U.S. Bank at 888-233-5916. Contact the PA Treasury for basic information
about the debit card or direct deposit questions at 877-869-1956.

4. Apply online now — Need to file a new claim and want to know if you're eligible? Don’t delay by asking
us. Submit your claim and let our staff determine your eligibility.

5. Wait at least three weeks before requesting a new PIN — If it's been more than three weeks since
you filed an initial claim and you haven’t yet received your PIN, you may request a new one here.

6. Other ways to reach us — If you have a genuine issue with your claim, there are several ways to
contact UC staff. We have received nearly 1.7 million new claims in just six weeks, please know that
others need our help too. You can also use:

o Virtual assistant — Call 877-978-1295 to have our UC virtual assistant powered by Watson answer
your frequently asked questions any time, 24/7. Please note that this system does not connect to our
UC Customer Service Center staff and only provides virtual assistance.

o LiveChat — Call 888-313-7284 for a secure 6-digit LiveChat code to reach UC staff Monday through
Friday from 8:00 AM to 5:00 PM.

o Email — For claims questions, email uchelp@pa.gov and include your full name as it appears on your
claim (including suffix used) and the last four digits of your Social Security number. Get email wait
response times here. We respond to emails in the order we receive them, so sending duplicates will not
result in a quicker response and will actually cause delays for everyone.

o General contact form — To make a general comment on UC services, or if you have questions not
covered by information on www.uc.pa.gov, use this form.

o Pennsylvania Teleclaims (PAT) — This automated self-service system can be used to file biweekly UC
claims, access specific benefit payment information, or learn about UC without needing to talk to a
person. You can also use PAT to request/change federal withholding tax, get UC-1099G information,
and change your PIN. For English, call 888-255-4728. For Spanish, call 877-888-8104.

o TTY Services for Deaf and Hard of Hearing — Call 888-334-4046 Monday through Friday from 8:00
AM to 5:00 PM.

o Videophone service for ASL users — Call 717-704-8474 Wednesdays from Noon to 4:00 PM. Sign
language is the ONLY means of communication provided at this number.

o IFYOU HAVE TRIED OTHER METHODS TO FIND YOUR ANSWER WITHOUT SUCCESS, try the
UC Service Call Center phone — Call 888-313-7284 Monday through Friday from 8:00 AM to 4:00 PM
to reach UC staff. The best time to try calling the UC service center is Thursdays and Fridays. Be
prepared for heavy call volumes, busy signals, and potential delays in getting through.

Visit the commonwealth’s Responding to COVID-19 guide for the latest guidance and resources for
Pennsylvanians or the Pennsylvania Department of Health’s dedicated coronavirus webpage for the
most up-to-date information regarding COVID-19.
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