
  

FOR IMMEDIATE RELEASE 

April 13, 2020 

Human Services Issues Personal Care Home and Assisted Living 
Guidance, Launches Training Program and Learning Network Amid 

COVID-19 Crisis 

Harrisburg, PA – The Department of Human Services (DHS) today issued guidance to 
DHS-licensed personal care homes and assisted living residences and is launching 
education support and clinical coaching with the Jewish Healthcare Foundation and 
Temple University, University of Pennsylvania, Penn State Hershey Medical Center, the 
Wright Center, University of Pittsburgh Medical Center, Geisinger, and the Allegheny 
Health Network to help these facilities during the COVID-19 public health crisis.  

“We know that this is an overwhelming time for our assisted living and personal care 
facilities and the vulnerable residents they serve, but we will do everything we can to 
support them during this crisis,” said DHS Secretary Teresa Miller. “We are issuing this 
guidance and establishing the Educational Support and Clinical Coaching Program 
(ESCCP) to ensure that residents and providers of personal care homes and assisted 
living residences remain safe as we work to limit the spread of COVID-19.” 

More than 65,000 Pennsylvanians live in more than 1,200 personal care homes and 
assisted living residences throughout the commonwealth, and these residents are some 
of the most vulnerable and susceptible to COVID-19. Certain regulations and 
requirements for personal care homes and assisted living facilities, which are licensed 
by DHS, are temporarily suspended and new procedures are in place in order to keep 
residents and facility staff safe during the COVID-19 public health crisis. These include: 

 Dining and scheduled communal activities should be done in a way that adheres to 
social distancing recommendations; 

 Visitation is restricted except for medically necessary personnel or in the case of end-of-
life compassionate care; and, 

 Regular health screenings for staff before they begin their shift. 

Facilities should always be monitoring and adjusting infection control procedures as 
necessary to keep residents and staff safe in the event a resident shows symptoms of 
or tests positive for COVID-19. All providers should prepare for potential staffing 
challenges and assess personal protective equipment supply and make additional 
orders as necessary. 

These facilities may not have access to the clinical staff that is more typical of nursing 
facilities, and as such, direct care workers in these settings could be ill-equipped to deal 
with COVID-19. To help support these facilities DHS, in partnership with health care 
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systems and the Jewish Healthcare Foundation, launched the ESCCP to help these 
facilities handle COVID-19 and related issues. 

The educational support component of this program includes weekly webinars hosted 
by the Jewish Healthcare Foundation on important topics for personal care homes and 
assisted living residences. The first introductory webinar is available here. Topics 
include infection control best practices and proper use of personal protective equipment, 
among others. More information on trainings and how to sign up can be found at 
https://www.tomorrowshealthcare.org/. 

DHS’s Office of Long-Term Living (OLTL) is also reaching out to personal care homes 
and assisted living facilities to conduct preliminary needs assessments. When needs 
are identified, they are referred to one of DHS’s partner health systems: Temple 
University, University of Pennsylvania, Penn State Hershey Medical Center, the Wright 
Center, University of Pittsburgh Medical Center, Geisinger, and the Allegheny Health 
Network. These health systems will provide clinical coaching on how to prepare for and 
manage COVID-19 and provide guidance on infection control, personal protective 
equipment, how to screen residents and staff for COVID-19, and how to implement 
guidance from the Centers for Disease Control and Prevention and the Pennsylvania 
Department of Health. 

These health systems will also be able to notify DOH about personal care home’s or 
assisted living residence’s needs, such as an urgent need for PPE or a new outbreak in 
a facility. DOH will provide their guidance in managing outbreaks in these vulnerable 
settings as needed. 

DHS is also reminding personal care homes and assisted living facilities that they 
should also permit individuals who have been discharged from a hospital to return to 
their homes so they may comply with the stay-at-home orders issued by Governor Wolf. 
While this may be a frightening proposition for personal care homes and assisted living 
residences, with the establishment of the new ESCCP, DHS and its partners are 
supporting facilities and their residents through this difficult period. 

Visit pa.gov for a “Responding to COVID-19” guide or the Pennsylvania Department of 
Health’s dedicated Coronavirus webpage for the most up-to-date information regarding 
COVID-19.  

Guidance to DHS providers related to COVID-19 is available here. 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTwpeoYjZUhR5WBO3XEAhPmOyO5CyNnnh6RyzbZ63GFOG9-2F-2FSBat5497IFhAnzDK0-2FhcSIsCyERvpzNIGIcdKl289kUzkbZP2exeSo3351oy4BWB_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2eGDsuJenw6nR4Ho02fkqYgRylm8j02oKZNR9kgTyA1ySWeAhEpQINPOA3YJYZ0supowu-2BN2y-2FuUPImLHi6lKMeMAWZzKK6DhLGKnAsh2h1kicXli4CHUFgpNYqm5rv3P-2FnWxiqQYXuOyD-2F25tMiXefUFKNrodrZACVUXOgTwzmxWGQ1Agqwp5jg3U0S180Sohv68x6bGar6Gx3f0OcxqRRwY9cYAyu9vcajSmzD5dxu72d66s0SyoFdOEz6BiY7Fo-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Caf34d1241f6c40a8623708d7dfdae99e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637224003623447176&sdata=O6zOv3HRyO%2BN8nG3Oqzqj4Na6iiT1EiZDoZ5YHmhxz8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUYcjw3i6M1PhlPoYKk8ntXwS0OwlIkYai4WD3xlMyIQqh-kY_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2eGDsuJenw6nR4Ho02fkqYgRylm8j02oKZNR9kgTyA1ySWeAhEpQINPOA3YJYZ0supowu-2BN2y-2FuUPImLHi6lKMeLk-2FINz2jWM-2F-2BCRBHHaEdTUXI5i0XTKRvyd85pb05ba1BCghhIOS2aDvmT6mXJUBGgRZIvybVK61gBDBsf9vGFRgkFwn8z-2B5U2MeOuqKK53Rwzhd4lWRiGPYJI2xTHCTxFDx-2BknNOGjlh79ROqhIW3FSEiJ4pjbV5ILGOdNML-2BUw-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Caf34d1241f6c40a8623708d7dfdae99e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637224003623457131&sdata=AV2YiTd%2B6aRgb8dheJNjMU9oXSNVeufPhznAQohQQw4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTOo7soObugTvvTkmELbPhS-2BDY0I-2FOHCAozXFcpsdf16bxGrVh-2Bp-2FTmsJK6Ul9ftYIjB0nPwF8QKDt9N8hwmLT30KfVV7it-2BvEFebVeIcCY8IsRZV6pvSjJ3AUSU27onleGn3u5Sm0ybr3Yj8LjMv7W0Bq-2F7Dv-2FphCin3PxsYUFfxYTd4D8qc-2BOqC4-2FoOunJgnXGi72EysLjA0riIGA1MlZGtl6P-2B1Ebi9HAnQK397JVuVPm7hOz1whb6Ef8S37rOLa81lcPgMirVpDYOngX0ZAWfqyY21Br0b1Ky1E7E1ui796H0Q4Ko6oWuvwSIs9VPjF-2BGT0Zb9LWZ1OriYqiejbs4rsT49TJxhDNEKe1-2FNbd61tMwB-2BNeVFIk18pa7K-2Ba0XzMFX-2FBbhEo8k4atmawlcpgAnd91vG4-2BvwLugNvnzKvqQHlIIlJUnN25x8YcirUc-2FWoaXoFV82mh74jY65MORyyz0DqXCMFezeE38-2FA0DFzuFL-2Fy-2Fks0hJXICVFZ4dYOq5m-2FVBpr5aLA6Jb8KpC36Ohvw6qp-2FdKs8p0c9y1hSXx8SC8FsH7-2Bt4nIwEnXTQyAh8QQZJSlpAR2tMq6W3CK8Svi-2FFDgE6i7IgTR-2FpQRiPmelweAUhMRiJvW5wB7h8bvGFjUjHbEoMdd3RA0UDnLbcvDonn9WfWdVcVsP3hnjoOmvH9y4md1JWPezsJo-2BtVkxf9oOthRG5e-2FwbIoDINtFy54m4I-2FZAq1jwlnXnyHwxdaaI3e5Rrt9N3BQYLCuiowSJevMcaDhRJ4HhFOShNimRpniWBZE2bPA-2FTcFthY4jDEX6RrifCow1Aq49-2FDa3-2BMfWTem-2FTzYqY-2FOYThVhdFuRxypvR2ffr-2B5NbkzjYhQD-2B-2FHydR9k25GZAsIDfj-2FDfUE7oonrypG4O9RlN3p2amhYPyb7V0YGEYozRCmc-2FfWbA5nV1eKUGqEuzZAUZLSz5AlMpEyvW9gLHzXdCTBMqR4s3LxzAJZtbmonvSNZxBqJtCm4l0lA-2FqjMrlykMFZhK4Eoza5HdyROYZf6DFmETrJrF7KL8a0InR6eSK45aFClr586AW09kgVgKzOT8GXVcK0F40DWrqocbKHzDNthnmVwHdYqLAhxiWFII3O7aCSc23IXVaCCnboC6suQmKl2YVmuC3F8clhb8C-2BeZP1Pgj1UY0mKDPjqQn6R7dLGnIrZqVF7ReL8DnObzoWw3BLeQBIJHSvv80P-2B3btgl1mgT8FxqkNKO0mprizsNlqXHGgxA6pH8-2BFP7rxUcIGOugMIgFlwvq64i5EdezeLKU0HPx19ZaIhYPFUT9l-2BcVpfXub8RfMT2hDuh424JIS-2F8HAXuWJRHKwLtnCtkV9bUvk9txMCNE-2B412mOWsN2wZy8AohPSBee14-2F1WKtgEWHEzotcAajEAsRKEKziEpg8qAHI-2BZf3rlLhnPtv0WF3yYCE9DaUtQER0fJkQED0o9V4DRpdBk5l0bfiACoiOs-2FvK-2Bm-2Bj6jgglAOtgTmOos2MrNDnB9eSBE8Va-2FpQddFKSRYoYpFMwH-2BojVIe0Hgge0nBOybWOAkJQ1No2ktJ3AREAQh-2B-2F6iV1BOAm5tlZfkFGDM4CMLXERzt69H1Q6S8z-2Fq9aHE0xK-2BltrYTSsWuSk-2BxFq9yrZMUtCvZ66156LrF7BGN2E0ZtawBsVxjlNt-2FQQlMW49QgHxTQelE9FatwIWh172KEi2qn61jWZa-2FgZbR9nVrjqYUV3gXF0FWAKhWCv66yksr-2Fn7MXI58sQNtw6F08Xhot4dakCBPK-2BQfkgGQILHlxMn
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTOo7soObugTvvTkmELbPhS-2BDY0I-2FOHCAozXFcpsdf16bxGrVh-2Bp-2FTmsJK6Ul9ftYIjB0nPwF8QKDt9N8hwmLT30KfVV7it-2BvEFebVeIcCY8IsRZV6pvSjJ3AUSU27onleGn3u5Sm0ybr3Yj8LjMv7W0Bq-2F7Dv-2FphCin3PxsYUFfxYTd4D8qc-2BOqC4-2FoOunJgnXGi72EysLjA0riIGA1MlZGtl6P-2B1Ebi9HAnQK397JVRnmmrlHpwZTgx9KWLF0NFeb9EvX83vRQq2sWrVRgwu8z4dNjPTC8iEaV9w534290xYg59pQYqF6bte1iM0xTCNo-2B7gEtLnjj2jg0U2JEbQ-2Fj7pQhUCSHP685qgosiJO8fLm3Er3lSI4WqunAXgQ2RIWbhITgsZgRUePLvi6UUmwrniKyN0JkttZ-2BY-2FAAiQU-2FF5SqiMXIC-2Bo7V1pIC21awoqtNLPUP9VYIMvTMj7BocNd5qgAhZMvOQjkkWgJTZl-2F7BoaxYj5tc0RSDLBDDL4AZAjIeK0JD4u2FWurU-2FFvjCP-2Fuji-2BAov5-2FIveOCgqxstBdoWFZB5fldb0zs2Np1r74MBQYQRqnO3Ze12oCYHNTkAHg93oFxnEMAwYsaPsxpdQUIqdelqZLxGR0kxlf4KfLx31CDCZISQMkr-2BTHqGLZeoXJrXNs6Rl9i1C3Uu2i3zUYyAJd8NiRYZbcmYol6xghoxJafrpSY3813M5C3gJHdu68cCxorg6MRMIegLcV6Utt-2FAVgfByN-2BB3Alrzj696o-2B04uq1BMFvR3IXnxyWxwBAoE-2FE5V6bzIKFD0nO2SNmsiBBttCGitp5G-2FfwlWMDHcwM42GbjLNbkTIOYtPFUpLexIVyQzi4z-2FtAinGddgDkeUeMqEO2zfdV7Ivj8TEewLew268oBD36J84R7fDBsqZlgBwDBxiDFVcF2jdl6dYUWycujl3Hg6M72KvuME-2FjsD3zProYzvNlh0Jw2SVnT4ULDNoN6-2FtDApNKr7i-2BSJF1yGYWPntX0l9yqdUWyacfWG7v6mwi2a0jPx7MO-2BjWs0a0rx9vDcpf6QlvECMnD5VK7PYyKDnIFdSnEviRMUw-2B11oGmsvcjvTvazVVRBUUzNfZZrvkGh0nrKJyi26gr7kfB6febluFgFIEZ1e7azlRW2i1AiR-2Fi7e-2FJfdQqLdxe0fYbK9zkV-2B0qTBR6CDnQXFesKHqzHCViemp24qgxJ7qeB3CeNqEzVsCKsHyfdvJL-2BAyjPU1gbZ9NbY9-2BA-2F6l8Guc29NBU0vChHcQAsXFFBbnBeAG5-2BegcW668LveXjF5c8YTAif3pL11-2BToZmg5A4bg-2FlmS8b05BdF1b4fps1nEEMH-2FCm6TLVghk0Kv6sA-2BNalRLbzJJ0jPPYkyt-2BRhZSS4rdgRHhaMpZPoJ-2BhI42zMqb91UZY0pySK4lip7uCmSpfAZriWwHJ5UmAeOaer19FBf-2B4juxsvVogafQHqS5-2BJmGfsfcMfFIz2tx6a81w7IXmBwkDDraf4YQ6-2FxAZyn9uDMvuc1jOo5NJVsIkcJZkRCorPB-2BCVuvXLXi5Pq-2Br1CMdJjMm-2F0uqA28kXNTzcSIiNgjgYsTKEuqLd3NbmyQPVJcbU3YDAKaAS01p-2Fz0kjzvFKXkBBlPgObyA3YgflPteCxKBMPsos6vyl3T2fqw5lLVM69WccSpbXnO7R0-2BQ1y48-2BoZ17I17dqL0n9-2Bj8SNdHwXa4TWXiXMtfsb9zHBrVclY5oRvcyfnwPW6OOOsnml-2Btd1YMtewS4xhgvqc5CpwSbL-2B-2BZD7pWfnpL0BNX-2BHbpv
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUTOo7soObugTvvTkmELbPhS-2BDY0I-2FOHCAozXFcpsdf16bxGrVh-2Bp-2FTmsJK6Ul9ftYPeqwkVCvFfQT8W9CHJEf8j62ri2WuVDiNbjZnN-2F8OU7LvNjQiVmtsH4oSrt39JtCUcUGhbARDfQCOOBnHfqau8S9nV9MXeao6vPsndBiGs-2BjrmKkb7lz-2Fqs8-2FS-2F9ssU5tCsJsnubM9muUwEytUo3yOv34PQNXQ59z1n1nMIiGaJ4qC2GJLb6rUEAtqGZcdLgFV7L5JchEYRM65eHSuW-2F-2FP6VEQhDatSwHe8rSfdwW73IFjnHC9hQTockBVf6-2FrORZiqVEzH6NuvOE60uzGItERtl6-2F0JqD4mkscKUxAAMFt85Dco4qnTWQ8dIMz-2FhlIe0HnPPPfWG6ME-2FTvBrJaZxCL3kpSOUjV9w2kpn9uUwNYGzXEyc0-2BvCKm448Trsvy48YRp7N4Ub-2BXQSJzGy7ZZF350dK-2FspdlkAZ9eZfgzHorNw6yM08UKwvQCxmib-2FSJPFshSnR0XcBYWnElGV2BKxNWPPJFOlcpgBaJOtU6u0hlt3ib2beIA71BI8l-2FDCaUlYtR58amZSrOQVTfUZtjaOxHNFQB-2FzVNSBsRtMWKEbfpB6SLmRVMIZOiMCeiJiM9wIWiSbWOSujwSnTniDSejdqqm63DJmZy51q-2B12-2F2j52XXOVPw8aMDC0stq9qbi2IkUM7aAoEcuVWHts3bahOnB4WrwDpNtfhLnltnwleYAGpaeu8SMcDIwQfIOV8XTm2OaHHHqbiNVVozYS-2Fw0L-2B9z7x6bgwMe11n54JoEwK-2BLYKIPz0l8t-2FnoPbK14egdKGpR-2FtwTUhpKqBSo8hspHmFM13-2BYVEdTtwNaumMkUiUX9CEYmlRJpiqB3I8sYyHANBhHfxtST1tHBQHUbkQgdzLyF9EA9XKRH3NOVcrdkpCxyN-2BqaPuwPxpfLviMbOTHDXk1gm6X1YwBrjIy-2F-2FbZEiaOgVNNpe30FciPCKFl-2FD4Mi4XsIrtt3dmP1aKZ8DwS9fe46hvzXIawVOdfR1IaKtQhV5chh6NjcTT-2Bw-2BEHutZxEGEEGitx6grt0CMgXT7Uqk80E4xgBr4Ll4kecf-2BJULkgw-3Dd9dz_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2eGDsuJenw6nR4Ho02fkqYgRylm8j02oKZNR9kgTyA1ySWeAhEpQINPOA3YJYZ0supowu-2BN2y-2FuUPImLHi6lKMe-2FHBd-2F-2BXTaYpwJ-2FM5qx1AUhREFjD6omhJBgkugNIJizHhX66neBKhy9PhPYWy0MckCpMpNLLoNFh5jtOyLAk71XtCe-2FIMgRS4AaMg8cB2AKyzqucUne0I0wGVXJTwltwCIkCmSv2XzLBuzyQG6M0NXHzDPtKI5XyuP0XWylNnoGA-3D&data=02%7C01%7Cruthmiller%40pa.gov%7Caf34d1241f6c40a8623708d7dfdae99e%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637224003623467091&sdata=D4QN5JM8q9yZMpT7wsBI8V7dmIGcAyImhmleDKIaUHI%3D&reserved=0

