
  

FOR IMMEDIATE RELEASE 

August 14, 2020 

Human Services: Home Utility Assistance is Available, 
Pennsylvanians Need to Apply by August 31 

Harrisburg, PA – Department of Human Services (DHS) Secretary Teresa Miller today 
reminded Pennsylvanians of the availability of assistance in paying certain utility bills 
through the Low-Income Home Energy Assistance Program (LIHEAP) Recovery Crisis 
program ahead of the program’s end on August 31. 

“We know that the COVID-19 public health crisis and subsequent economic insecurity 
have led to trouble balancing essentials such as home energy bills. Any Pennsylvanian 
who is struggling to pay utilities should know that they are not alone during this time,” 
said Secretary Miller. “DHS administers safety-net programs to support families across 
the commonwealth and help them get through times like these. LIHEAP Recovery Crisis 
is available through the end of the month, and any Pennsylvanian having trouble paying 
home energy bills should apply and see if they qualify for a little extra help.” 

LIHEAP helps with home energy bills, ensuring continuity of utility and other energy 
services for low-income Pennsylvanians. LIHEAP normally runs from November through 
April, but the Recovery Crisis program, running through August, can help with 
Pennsylvanians’ home energy bills, ensuring continuity of utility and other energy 
services for low-income Pennsylvanians. Assistance is available for both renters and 
homeowners. 

The LIHEAP Recovery Crisis Program will offer a crisis benefit made directly to utility 
companies or fuel providers to help offset costs for home utilities. 

LIHEAP Recovery Crisis benefits may be available if a household: 

 Has their main or secondary energy source completely shut-off; 
 Is notified that their utility service will be shut off in the next 60 days; 
 Has broken energy equipment or leaking lines that must be fixed or replace; 
 Is in danger of being without fuel in 15 days or less; or, 
 Owes funds to a utility provider that would constitute a service termination if not 

for the Public Utility Commission’s moratorium on terminations. 

LIHEAP Recovery Crisis program will run through August 31. 

Applications for LIHEAP Recovery Crisis are available online at 

www.compass.state.pa.us. Those who prefer to submit paper applications can print 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3DTeZUXWpUv-2B6TCY38pVLo9tzzE-2BxcMBZmqLx0yeT37mDapUE1dO8OgLK6F7Ymi9D3KhRJ_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2d1qmU6B4y20HbwuoU9RLPvoKaNfuXoZ-2F8RtF822KoEvfnD1z6MD1OGCOmHnvbgbh-2ByBUSDYcTUBRquhfWiVC3HQcOyRP-2B9G1Gxu4nLLX5nfLZ1ZWAZizTix9pCtMT4NRtPmCDTriwnIy2D3s2K3W6wOvPdudGOOr7-2FY6z0UQl77-2F5GA-2Fjraz5IIh6ag2B5ZWHKEfAMmu4e7CQAmFkOBe8PtgTeaWQ0Qfylj20VV5D72OO1-2F595iC-2Fbh-2BRYFUA8I-2Fw-3D&data=02%7C01%7Cruthmiller%40pa.gov%7C4c42783bc1ff4bb307aa08d8407bfcf4%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637330248838703257&sdata=CD1%2FnL1sC0MurPxc9pbbYQ2Wf0LhSqWcK3iH1ueDza0%3D&reserved=0


from the website or request an application by phone at 1-800-692-7462 and mail it to 

their local County Assistance Office (CAO) or place it in a CAO’s secure drop box, if 

available. Dropping applications off at a CAO using the drop box can help avoid an 

application delay due to ongoing postal service delays. Pennsylvanians do not need to 

know their own eligibility in order to apply for these programs. While CAOs remain 

closed, work processing applications, determining eligibility, and issuing benefits 

continues. If you applied and were denied previously and your financial circumstances 

have changed, you can reapply. 

Once an application for LIHEAP Crisis Recovery is approved, DHS will work with utility 
companies and deliverable fuel vendors to help Pennsylvanians pay utility bills and 
maintain access to home energy services. 

“There should be no shame or stigma associated with asking for assistance, and no one 
should be afraid to ask for help,” said Secretary Miller. “These are incredibly challenging 
times, but that’s why DHS and programs like LIHEAP Recovery Crisis exist – to make 
difficult times a little easier so we have what we need to get by and emerge stronger on 
the other side.” 

More information about the LIHEAP Recovery Crisis Program, including income limits, 
can be found here. 

Visit DHS’ blog, For All Of Us, to learn more about how the LIHEAP Recovery Crisis 
Program has helped Pennsylvanians. 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATUU8aUmX9y5383gHRN2G2R011Fe2iSogo6Qg0Ix9WQhDJoT0HfUPGm0iw0LafcpA9Sf6zrA4oZelWGwdNcEJT4po-3DvVq9_GGZ8UpyvnF1lwRevv0I52CH-2Fb3jrPN-2BiXLTVBj57X5WoF-2B5rNZs0QztJp2JaabxtQqL-2F95zIUWwck0bOQKqhr4wSD44RVZrSucEGEOsxQ2d1qmU6B4y20HbwuoU9RLPvoKaNfuXoZ-2F8RtF822KoEvfnD1z6MD1OGCOmHnvbgbh-2ByBUSDYcTUBRquhfWiVC3HOaQeSWl54sJtce6pS9fVpBc0KFJ1ETlJaZTQC-2FZf9zZPv-2FqKESs6aDm4wQtk-2FeE-2Be8KKvYWB4nLca43t0KVI0QK6cFLntl9vtvqYR8HmLtBbf17Y1NPxDS9cqoqpas8yZ3d-2Bsg9aJo-2B-2FTr9ni-2F-2B5VTDI3sxuwgggnTDO0kF6QC4-3D&data=02%7C01%7Cruthmiller%40pa.gov%7C4c42783bc1ff4bb307aa08d8407bfcf4%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637330248838703257&sdata=ojKylZrX1IirLc4aIHwUUNQduOh1Ye9QjsQMwudhVYU%3D&reserved=0
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